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ARIZONA STATE BOARD OF COSMETOLOGY MEETING MINUTES 

August 16, 2019 at 9:00 a.m. 
1740 W Adams, Suite 4400, Boardroom A 

Phoenix AZ 85007 
 
Pursuant to A.R.S. § 38-431.02, notice is hereby given to the general public and to members 

of the Arizona State Board of Cosmetology that the Board will hold a meeting open to the 

public on the date and at the time indicated above. The Board may vote to go into Executive 

Session for the purpose of obtaining legal advice on any of the agenda item pursuant to 

A.R.S. § 38.431.03 (A)(3).  

 

 

 

1. Call to Order 

 

2. Pledge of Allegiance  

 

3. Roll Call of Board Members Gary Begley 

Thomas Rough 
Brandy Wells - Absent 
Jenna Bentley  
Amber Cepkauskas 

 

 

BOARD BUSINESS 
 

The Board may vote to go into executive session to obtain legal advice pursuant to A.R.S. 
§ 38-431.03 (A) (3) 
 

1. Discussion, Consideration and Possible Action on Approval of Regular Board Minutes 
of July 19, 2019. 
 

MOTION by Thomas Rough to approve minutes as written. MOTION SECONDED by Jenna 
Bentley 
Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x   x 

http://www.azboc.gov/


ARIZONA STATE BOARD OF COSMETOLOGY  
AUGUST 16, 2019, BOARD MEETING 
PAGE 2 
 

 

Nay      

Recused      

Abstained    x  

Absent   x   

MOTION CARRIED.  

 
2. Board Member Declaration of Conflict of Interest. 

 
Amber Cepkauskas declared for case no. 95030 under Step 1. B, 94974 & 94975 

under Step 1. C. and 94338 no. 3 under Step 1. D. of the agenda. 
 

3. Report, Discussion and Possible Action on Rules Committee Meeting Held on July 25, 
2019: 
 

 June 5, 2019 Rules Committee Minutes 

 July 8, 2019 Rules Committee Minutes 

 A.A.C. R4-10-112 Infection Control and Safety Standards 

 A.A.C. R4-10-201 – 210 Article 2. Schools 

 A.A.C. R4-10-302 Instructor Curriculum Required Hours & 304.1 Hairstyling 
Curriculum Required Hours 

 A.A.C. R4-10- 401 Application for a License to Operate a Salon & 402 Changes 
Affecting a License to Operate a Salon 

 
Kim Scoplitte Executive Director stated that staff provided to the full Board in their 

board packet to review, the June 5th and July 8th rules committee meeting minutes so that the 
Board could review what the rules committee has been working on, also the draft of the R4-
10-112 Infection Control and Safety Standards and the proposed rule changes that the rules 
committee is recommending to the Board and should this be the position of the Board to 
move forward with the changes there would need to be a motion.  
 

Gary Begley Chair stated that he had read over all of changes and found them to be 
consistent in what the committee was working on and has no objections to them.   

 
Jenna Bentley stated that what the committee’s main goal was to bring clarification to 

some of the most vague areas such as salon suites, revised language regarding signage not 
required to be affixed to the outside just in an conspicuous place, attempting to bring 
clarification for individuals running these suites and help give more discretion to our 
inspectors.  

Other areas the committee worked on were the unintentional non-compliance with 
sanitation. The committee was able to clean up some language which was decades old or 
just out of date and with the new technology which makes it confusing to understand how it 
complies today. A Substantive Policy Statement was drafted for the two pieces of legislation 
that recently passed. 

There are other areas the committee wants to take a look at such as schools and 
curriculum which will take a little time to go through to get the language correct. However 
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what the committee was able to put forward is a great step forward and will help in the 
immediate future. 
 

MOTION by Gary Begley to approve the proposed changes to the rules as written. MOTION 
SECONDED by Jenna Bentley. 
Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED.  
 

4. Update Regarding Rule Exemption Request Pursuant to Executive Order 2019-01 for 
Omnibus Board Rule Package and Protection Consumers against Fraudulent Activities. 
 

5. Report, Discussion and Possible Action of Proposed 2019 Legislation relating to the 
Arizona State Board of Cosmetology. 
 

 SB 1328 Barbers; Cosmetologists; Licensure; Reciprocity; Apprenticeships 
 DES host of  program 

 SB 1401 Cosmetology; Licensing Exceptions 
 Substantive Policy Statement SB1401 

 HB 2569 Occupational Licensing; Reciprocity 
 Substantive Policy Statement HB2569 
 Application for License pursuant to HB2569 

 
Kim Scoplitte Executive Director stated that she and Theresa Bunch Deputy Director 

met with Willie Higgins from DES on July 23, 2019, and went over the Arizona Apprenticeship 
Program which will include 3,000 hours of training, supplemented by the minimum required 
250 to 288 hours of related instruction. The program should take 1-1/2 years to complete and 
the apprentice will earn a wage while they train. 

 
Willie Higgins stated that the mentors and salons who wish to be a part of the program 

would contact DES and then DES would send a list of individuals and salons for the agency 
to verify that they are in good standing with the Board and send back to DES.  

 
Kim Scoplitte Executive Director stated that staff has drafted a Substantive Policy 

Statement regarding SB1401 for the Board to review. There is also a new application for the 
Infection Protection/Law Review Class a requirement to attend the class associated with this 
new law change that will allow the agency to keep track and report back to the Governor’s 
Office.  
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MOTION by Jenna Bentley to approve Substantive Policy Statement regarding 
SB1401 as written. MOTION SECONDED by Gary Begley. 

Roll Call:  

Vote Gary Begley Thomas 
Rough 

Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED.  
 
 Kim Scoplitte Executive Director stated that staff has also drafted a Substantive Policy 
Statement regarding HB2569 for the Board to review along with a new application for 
Universal Licensure as we will need to track this as well and report to the Governor’s Office. 
 

MOTION by Jenna Bentley to approve Substantive Policy Statement A.R.S. § 32-
4302 in regards to HB2569 as written, with the following changes for proof of Arizona 
residency. To remove proof of filing Arizona income taxes, documentation of a 
mortgage for an Arizona residence and proof of major banking services in Arizona. 
Applicants can prove residency by showing any one form of the remaining 
requirements and under proof of residency “Enrollment of children in Arizona 
Schools” add language Grades K-12. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas 
Rough 

Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED.  

 
6. Welcome and Board Member Dialogue with Visiting Cosmetology Students & 

Instructors/Faculty. 
 

Representatives from Penrose Academy were in attendance. 
 
 

EXECUTIVE DIRECTOR’S REPORT 
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1. Report and Discussion on Agency Departments. 

 Financial 

 Personnel, Board Membership and Appointments 

 Licensing 

 Information Technology 
 

Kim Scoplitte Executive Director stated that she, Theresa Bunch Deputy Director and 
Kari Watkins Service Officer 1 are currently working on the Budget which is to be submitted to 
the Governor’s Office by October 30, 2019. 

 
Kim Scoplitte Executive Director stated that this will be Inspector Velma Mack’s last 

Board meeting and that the agency thanks her for her service, dedication and that she will be 
missed and wish her the very best.  
 

2. Report and Discussion on 90/10 Executive Directors’ Meeting held on July 22, 2019. 
 
 Theresa Bunch Deputy Director stated that she attended the 90/10 Executive Directors 
meeting on July 22, 2019, and John Tellier from the Attorney General’s Office spoke on 
several bills most of which pertained to the health boards. John Tellier did go over HB2569-
Occupational licensing; reciprocity so that we all would be in compliance, there were two 
other bills HB2463-Occupational regulations; licenses; communications; notice and HB-State 
agencies; citizen portal; access and we would need to get Ms. Baskin’s input on them. 
 
 Theresa Bunch Deputy Director stated that Alishia Jeremiah from ADOA HR spoke on 
AZPerforms which is the new performance appraisal program and one on one coaching.  
 
 Theresa Bunch Deputy Director stated that Owen Zorge State Compliance and Privacy 
Officer spoke on cyber security and updates. 
 

3. Report and Discussion on Agency Fiscal Year Board Activities from July 1, 2018 – 
June 30, 2019. 

 
Kim Scoplitte Executive Director stated that the agency wanted to present to the Board 

the Fiscal Year Board Activities and that Theresa Bunch Deputy Director made charts for the 
Board to review. The agency is up 10,530 licenses from last fiscal year and most of those are 
individual licenses, salon and examination applications are up in numbers as well is the 
IFP/Law class, inspections were up and the percent of unsatisfactory grades are only 16% 
which is good. The Board, agency, investigators and inspectors are all doing what we are 
supposed to be doing and that is educating and regulating this great industry. 
 

4. Summary of Current Events that Affect the Arizona State Board of Cosmetology, 
A.R.S. § 38-431.02 (K). 
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This is the time for the Chair or Executive Director to give a brief summary on current events 
that affect the Board.  It is informational only and no discussion may occur. 
 
 

CONSENT AGENDA 
 
The Consent Agenda items may be considered for approval as a single action unless a Board 
Member or any other interested party wishes to remove the item for discussion. 
 
The Board may vote to go into Executive Session to discuss and consider records exempt by 
law from public inspection, including the receipt and discussion of information, or testimony 
that is confidential by State or Federal law on all agenda items under Steps 1, 2 & 3 pursuant 
to A.R.S. §38-431.03 (A) (2). 
 
STEP 1: COMPLAINT REVIEW 
 

A. Recommend Application Denials 
 
95565 Kalyn Rae Stoyan, Aesthetician Applicant  (Deny or grant licensure upon acceptance of  
      CA/$250 within 30 days; working prior to licensure) 

Investigative Supervisor Irma Telles asked the Board for case no. 95565 to deny or grant 
licensure upon acceptance of offered Consent Agreement for $250.00 within 30 days due to working 
prior to licensure. 

MOTION by Gary Begley for case no. 95565 to deny or grant licensure upon acceptance of 
offered Consent Agreement for $250 and signed within 30 days. MOTION SECONDED by Thomas Rough.                                    
Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 
 

B. Recommend Dismissals 
 

Investigative Supervisor Irma Telles asked the Board to accept staff recommendations for 
recommend Dismissals or take Non-Disciplinary Action except for case no. 95030.  

MOTION by Thomas Rough to accept staff recommendations for all those listed below Step 1 B. 
except for case no. 95030. MOTION SECONDED by Jenna Bentley. 
Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      
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Recused      

Abstained      

Absent   x   

MOTION CARRIED.  
 

94820  Fashion Nails and Spa #SNT16604  (Licensee renewed license in a timely matter) 

  Hoa T Vo #59800063, Owner 
95030  DBA Great Clips #SCOS6761    (No evidence to support allegations) 
  Mike A Di Carlo, Owner 
  Tamm M Cline #189012587, Manager 
  Continue 
95307  Andrea Ramirez Diaz #11401296, License  (No evidence to support allegations) 
 

C. Recommend Letter of Concern 
 

Investigative Supervisor Irma Telles asked the Board to accept staff recommendations for all 
cases for Letter of Concern or take Non-Disciplinary Action except for case nos. 94974 & 94975. 

MOTION by Thomas Rough to accept staff recommendations for all those listed below Step 1 C. 
except for case nos. 94974 & 94975. MOTION SECONDED by Jenna Bentley.   
Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED.  
 

94503  The Salon Instyle by JcPenny #SCOS28103  (Inactive personal license and no  
  JCPenny Corporation Inc., Owner   required display of license) 
  Marvin Ellison-CEO 
  Jeffrey Davis-CEO 
  Salil Virkar, Secretary 
  Trent Kruse, Treasurer 
  David Bullington, Vice-President 
94636  Dry Bar #SCOS208722      (Required display of license) 
  Purple Ventures LLC, Owner 
  Amy Ross, Member 
  Matthew D. Ross, Member 
  Maranda Cruz #11402411, Manager 
94774  Amy’s Nail Salon #SCOS27151     (Salon required minimum equipment-no shampoo bowl) 
  Trang Liem #11101899, Owner 
94775  Vivid Hair Studio #SCOS28799     (No first aid/blood spill kits) 

  Brittany Rose Rodriquez #11000548, Owner 
94776  Oasis Pavilion Beauty Salon #SCOS20241         (Inactive establishment license) 
  O.P.N.C. & R.C. LLC, Owner 
  Scott E. Morin, Administrator, Member 
  Kenneth Opara, Member 
  Joan L. Beets #17516129, Licensee 
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94779  Country Stylin” Salon Studio #SCOS25798        (Inactive establishment license) 
  Janine Spencer #18225905, Owner 
94806/94807 Serenity Nail Salon #’s SNT18508 & SAES19767       (Inactive establishment license) 
  Serenity Nail Salon LLC, Owner 
  Hong Le Amole #’s 50700125 & 31300331, Manager 
  Gary Amole, Manager 
94934/94935 Beauty Calls Nails & Spa LLC #’s SNT17294 & SAES17867    (Inactive establishment  
  Beauty Calls Nails & Spa LLC, Owner                           license) 
  Tulinh Tran #’s 50800158 & 31200765, Manager 
94953  Vintage Rose Beauty Shop #SCOS18953   (Required display of license) 
  Legacy Village at Mesa LLC, Owner 
  Gary Griffith, Manager 
  David R. Webster, Manager 
94973  Isabel Martinez #31500595, Owner         (Operating an unlicensed estab; no first aid/blood spill kit) 
94974 & Great Clips #9522 #SCOS17631    (Required display of license) 
  Bell Hair Inc., Owner 
  Paul Neumayr, President 
  Renee Foshee #19001271, General Manager 
  Lauren Stokes #10901794, Manager 
94975  Corina C. Paredes #10700851, Licensee    (Soiled tools) 

  Continue 
94979  The Healing Arts Day Spa & Salon #SAES12242 (Inactive establishment license) 
  Terrell Lynn Kukla, Owner 
94980  Polish & Pamper Mani-Pedi Spa #SNT18747  (Inactive establishment license) 
  Vu Family Tree LLC, Owner 
  Tron Vu, Manager 
95011  Blue Sky Nails & Spa #SNT17631   (Inactive establishment license) 
  Trang Hoang Vo #’s 50600849 & 30600729 
  Huy Ton, Manager 
95012  Power Nails & Spa #SNT19058     (Inactive personal license) 
  Power Nails & Spa LLC, Owner 
  Lynn Thi Le #51700636, Member 
  Kim Thanh Nguyen, Member 
95015  Rehana Beauty Bar LLC #SAES20151   (Inactive establishment license) 
  Rehana Beauty Bar LLC, Owner 
  Rehana Masood #31600133, Manager 
95021  The Big Tease #SCOS25761    (Inactive establishment license) 
  Kimberly Hobe #10501033, Owner 
95022  Britt Skyes Barbershop #SCOS27702 (Inactive establishment license & no first aid/blood spill kit) 
  Brittani Skyes #11200230, Owner 
95041  European Wax Center-Tempe Rural/Baseline #SAES18448  (Inactive establishment license) 
  Location #5 Inc., Owner 
  Steve Belknap, President 
95047  Buff and File Salon #SNT18599     (Inactive personal license) 
  Steven Do, Owner 
95450  Carlos & Luly’s Salon #SCOS28133        (Inactive establishment license) 
  Maria De Lourdes Alvarado #19601366, Owner 
  Carlos Alvardo, Owner 
95471  Gaby’s Hair Salon #SCOS14454        (Inactive establishment license) 
  Luz Gabriella Montoya #19200430, Owner 
95832  Hair U Go #SCOS22489        (Inactive establishment license) 
  Maria G. Grijalva #18023167, Owner 

 

D. Recommend Informal Interview or Negotiation Terms 
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Investigative Supervisor Irma Telles asked the Board to accept staff recommendations for 
Informal Interview or Negotiation Terms or take Non-Disciplinary Action except for case no. 94338.  

MOTION by Thomas Rough to accept staff recommendations for all those listed below under 
Step 1. D. except for case no. 94338. MOTION SECONDED by Jenna Bentley.                 
Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED.  
 

1. 94223  Hashani #SCOS15384 
   Marriot Hotel Services Inc.(DBA) JW Marriot Starr Pass Resort & Spa, Owner 
   Robert McCarthy Officer 
   Kevin Kimball, Officer 
   Marissa Bernal, Manager 
   Karen Marie Bell #31100171, Licensee 

Offer a consent agreement to assess $850.00 civil penalty and Board costs, 6-months’ 
probation with early termination to Hashani #SCOS15384, to offer a consent agreement to 
assess $50.00 civil penalty and Board costs, 6-months’ probation with early termination to 
Licensee Karen Marie #31100171 and to combine with case no. 95514, see motion above. 

 
2. 94303 & Kelley Polluck #10019541, Owner 
  Issue a Letter of Concern for operating an unlicensed establishment, see motion above. 
 94304  Lisa A. Scott #18800554, Licensee 

Issue a Letter of Concern for working in an unlicensed establishment, see motion 
above. 

 
3. 94338  Great Clips #1870 #SCOS22788 
   Tucson Clips LLC, Owner 
   P. Edward Neumayr, Member 
   William Goodheart, Member 
   Continue 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
4. 94345  Lucky Nails & Spa #SNT17289 
   Lucky Nails & Spa LLC, Owner 
   Trung Pham, Member 
   Phio Nhu Le #’s 50700742 & 31100168, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
5. 94351  Gentlemen’s Choice Barber Shop #SCOS26925 
   Flor Fimbres, Owner 
   Herberto Monsisvais #19300117, Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination and for Licensee Herberto Monsisvais #19300117 to attend the 
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Infection Protection/Law Review Class given by the Board, 6-months’ probation with early 
termination, see motion above. 

 
6. 94357  Eternal Beauty Lounge #SCOS27662 
   Eternal Beauty Lounge LLC, Owner 
   Marissa Hernandez-Murrieta, Member 
   Jung A. Park #11600011, Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination and for Licensee Jung Park #11600011 to attend the Infection 
Protection/Law Review Class given by the Board, 6-months’ probation with early termination, 
see motion above. 

 
7. 94358  Cost Cutters #62006 #SCOS13223 
   Minnesota Regis Corporation, Owner 
   Salika W. Bukowski #11000333, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
8. 94366/94367 Regal Nails By Nguyen Huynh #’s SNT18879 & SAES20422 
   Huynh Nguyen #59816788, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination and for Owner Huynh Nguyen #59816788 to attend the 
Infection Protection/Law Review Class given by the Board, 6-months’ probation with early 
termination, see motion above. 

 
9. 94368  Supercuts #SCOS22391 
   Terrace Management LLC, Owner 
   Randal G. Dix, Manager 
   Rochelle Carr, Contact Person 

Take no action against salon #SCOS22391 which is closed, see motion above. 
 
10. 94375/94376 VN Nails Inc #’s SNT18791 & SAES20277 
   VN Nails Inc., Onwer 
   Mai T Nguyen #50400250, Director 
   Hanh H Nguyen #’s 50800729 & 31700344, Director 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 6-months’ 
probation with early termination and high risk based, see motion above. 

 
11. 94377  Nail Trix and Spa #SNT19042 
   Hong Ngoc Cao #51700314, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
12. 94380  Super Cuts #SCOS19562 
   H F Consulting Inc., Owner 
   Michael Hanson, Member 
   Celeste Rodriguez #11700234, Licensee 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination and for Licensee Celeste Rodriguez #11700234 to attend the 
Infection Protection/Law Review Class given by the Board, 6-months’ probation with early 
termination, see motion above. 

 
13. 94381/94382 Wilmot Nails #’s SNT18217 & SAES19299 
   Sean Duc Vu #50200039, Co-Owner 
   Thuy Thi Ngo #’s 59717055 & 30600440, Co-Owner 
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Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination and for Co-Owners Sean Duc Vu #50200039 and ThuyThi Ngo 
#59717055 & #30600440 to attend the Infection Protection/Law Review Class given by the 
Board, 6-months’ probation with early termination, see motion above. 

 
14. 94383  EZ Nails & Hair #SCOS25307 
   EZ Nails & Hair LLC, Owner 
   Rosi Lim Ratliff #50331484, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
15. 94403  Portfolio Nails & Spa #SNT19055 
   Holly H. Doan #31100258, Owner 
   Van H. Dao, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
16. 94405  Michael V Salon #SCOS11998 
   Michael Valdez #18022290, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
17. 94412  Pamela Leach #10900540, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
18. 94414  Alba Barajas #11401776, Owner/Manager 

Issue a Letter of Concern for operating an unlicensed establishment, see motion above. 
 
19. 94416  Courtney Rhodes #11701206, Owner 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
20. 94417  Chapter 2 Studio #SCOS27175 
   Chapter 2 Studio LLC, Owner 
   Stephanie Borgman #10701352, Member 

Offer a consent agreement to assess $100.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
21. 94418  Autumn M. Hardy #10122853, Licensee 

Offer a consent agreement to assess $150.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
22. 94422/94423 Uyen Minh Thi Tran #’s 51500159 & 31500235, Licensee 

Offer a consent agreement to assess $700.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
23. 94443/94444 Maize Nails #’s SNT16683 & SAES17009 
   Phuong T. K. Nguyen #’s 309000649 & 50400487 

Issue a Disciplinary Letter of Concern for health and safety violations and for 
Owner/Manager Phuong Nguyen #309000649 & 50400487 to attend the Infection 
Protection/Law Review Class given by the Board, 6-months’ probation with early termination 
see motion above. 

 
24. 94447  Gaetana’s Hair Salon #SCOS25160 
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   Gaetana’s Hair Salon LLC, Owner 
   Danielle Bentez #10700884 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
25. 94448  Nails N Style LLC #SCOS22912 
   Nails N Style LLC, Owner 
   “Theresa” Da Hang Pham #’s 59814964, 30500904 & 11002270, Member 
   Da Thao N Pham #’s 30600520 & 50124891, Member 
   Da Chau N Pham #5012489, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination to Member Do Thao Pham #30600520 #50124891 and $250.00 
civil penalty and Board costs, 6-months’ probation with early termination to Da Chau Pham 
#5012489 and take no action against salon license no. SCOS22912 and Member Theresa Da 
Hang Pham #’s 59814964, 30500904 & 11002270, see motion above. 

 
26. 94456  Hair Designs By Sue #SCOS27067 
   Sue A. Lopez #17719059, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
27. 94457  All Tressed Out #SCOS19738 
   Darla Green, #18601346 

Offer a consent agreement to assess $150.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
28. 94458/94459 Essie Nails #’s SNT17562 & SAES18286 
   Kim Duong #’s 50400629 & 31400406, Owner/Manager 
   Mo Thi Raio #50500867, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination and for Co-Owners/Managers Kim Duong #50400629 & 
31400406 and Mo Thi Raio #50500867 to attend the Infection Protection/Law Review Class 
given by the Board, 6-months’ probation with early termination, see motion above. 

  
29. 94462/94463 Nails Rap III #’s SNT178285 & SAES18674 
   Thanh L. Ho #’s 50700400 & 31300269, Owner/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 6-months’ 
probation with early termination and for Owner/Manager Thanh Ho # 50700400 & #31300269 to 
attend the Infection Protection/Law Review Class given by the Board, 6-months’ probation with 
early termination see motion above. 

 
30. 94475  Creative Nail & Tanning #SNT14638 
   Helen Hong Hanh Le #50331264, Owner/Manager 

Take no action against Creative Nail & Tanning #SNT14638 and for Owner/Manager 
Helen Hong Hanh Le #50331264 to offer a consent agreement to assess $500.00 civil penalty  
and Board costs, and to attend the Infection Protection/Law Review Class given by the Board, 
6-months’ probation with early termination, see motion above. 

 
31. 94476/94477 Oro Nails #’s SNT18406 & SAES19597 
   Nguyen #50700697 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
32. 94480  Milas Hair Salon #SCOS21834 
   Hair Salon of Tucson LLC, Owner 
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   Lyudmila Brunshman, Member 
   Ronald Clark, Member/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
33. 94483  Men’s Ultimate Grooming #SCOS19678 
   Men’s Ultimate Grooming Inc. 
   Lee Wood, President 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
34. 94491  Njoy Nails & Spa #SNT15005 
   Kevin Nghia Le, Owner 
   Thuylieu T. Trang #50300067, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination and for Manager Thuylieu Trang #50300067 to attend the 
Infection Protection/Law Review Class given by the Board, 6-months’ probation with early 
termination, see motion above. 

 
35. 94492/94493 1st Beautiful Nails & Spa #’s SNT16252 & SAES16478 
   Larry Thai Le #50800481, Owner/Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination, see motion above. 

 
36. 94495  Compass Hair Studio #SCOS25182 
   Hair By Casey LLC, Owner 
   Casey D. Hill #10600282, Owner/Manager 

Dismiss due to salon closed, see motion above. 
 
37. 94502  Carefree Nails By Vicky #SNT18994 
   Carefree Nails And Spa LLC, Owner 
   Son Van Nguyen #50400789, Manager 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
38. 94503  The Salon Instyle By JcPenny #SCOS28103 
   JcPenny Corporation Inc., Owner 
   Marvin Ellison, CEO 
   Jeffrey Davis, CEO 
   Salil Virkar, Secretary 
   Trent Kruse, Treasurer 
   David Bullington, Vice-President 

Issue a Letter of Concern for personal licenses photocopied, one inactive personal 
license and use of leather pouch, see motion above. 

 
39. 94505  Janelle Verille #30600251, Licensee 

Offer a consent agreement to assess $750.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
40. 94509  Kimberly Stogaard #19501177 

Informal Interview without consent, see motion above. 
 
41. 94563  Modern Beauty Salon By D’Image #SCOS19568 
   Grisel Castorena #10902036, Owner 
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Offer a consent agreement to assess $500.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
42. 94564  Janny Rendon #31700407, Licensee 

Offer a consent agreement to assess $50.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
43. 94585/94586 Nail Couture & Spa #’s SNT14574 & SAES14534 
   Nail Couture & Spa Inc., Owner 
   Tiffani N. Truong-McLean #59600055, President/Manager 

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
44. 94588  Sonoran Beauty #SCOS21695 
   Tame Studio Inc., Owner 
   Roseanne M. Anderson, Member 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
45. 95052  Alexa Beauty & Barber #SCOS26677 
   Alexa Beauty & Barber LLC, Owner 
   Jose Flores, Member 
   Andrea Flores, Member 

Issue a Letter of Concern for muslin roll and wax sticks not enclosed, see motion above. 
 
46. 95054  Erika’s Touch SNT16635 
   Ericka A. Aguirre #50331141, Owner 

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 6-months’ 
probation with early termination see motion above. 

 
47. 95297  Serenity Salon & Spa LLC #SCOS26585 
   Serenity Salon & Spa LLC, Owner 
   Donna Borboa #19000267, Member 

Take no action against Serenity Salon & Spa #SCOS26585 and to offer a consent 
agreement to assess $500.00 civil penalty and Board costs, 6-months’ probation with early 
termination to Member Donna Borboa #19000267,see motion above. 

 
48. 95492  Beauty Nation Academy #CSL00214 
   Beauty Nation Academy LLC, Owner 
   Yuriana Ramirez Castro, Member 

Informal Interview without consent, see motion above. 
   Bettina Rowland #90900053, Instructor 

Informal Interview without consent, see motion above. 
   Jacqulyn Wood #90700002, Instructor 

Informal Interview without consent, see motion above. 
   Mary M DeJesus #81500005, Instructor 

Informal Interview without consent, see motion above. 
   Maria Campos #90118572, Instructor 

Informal Interview without consent, see motion above. 
 

49. 95514  Hashani #SCOS15384 
   Marriot Hotel Services Inc.(DBA) JW Marriot Starr Pass Resort & Spa, Owner 
   Robert McCarthy Officer 
   Kevin Kimball, Officer 
   Marissa Bernal, Manager 
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   Isabel Gonzales #51800226, Licensee 
Offer a consent agreement to assess $50.00 civil penalty and Board costs, 6-months’ 

probation with early termination to Licensee Isabel Gonzales #51800226 and to combine with 
case no. 94223, see motion above. 

 
50. 95528  Diva Nails #SNT15836 
   Houng Minh Truong #50300087, Owner 

Informal Interview without consent, see motion above. 
   

51. 95554  Beauty Nation Academy #CSL00214 
   Beauty Nation Academy LLC, Owner 
   Yuriana Ramirez Castro, Member 
   Minerva Chavarria #90216539, Instructor 

Informal Interview without consent, see motion above. 
 

 
 

END OF CONSENT AGENDA 
 

STEP 2: INFORMAL INTERVIEWS 
 

A. Without Negotiation Options 
 

1. 95427  Beauty Nation Academy #CSL00214     9:45 a.m. 
   Beauty Nation Academy LLC, Owner 
   Yuriana Ramirez Castro, Member 
   Mary M DeJesus #81500005, Instructor 
   CONTINUANCE GRANTED 
 

B. With Negotiation Options 
 
1. 93573/93574 Bien Nails #’s SNT9313 & SAES12139    10:00 a.m. 
   Hung N Huynh #’s 59500848 & 30100053, Owner 
   Phuong Kim Tran #’s 30600325 & 50500680 
   Continued from March Board Meeting 
MOTION by Gary Begley to move case nos. 93573/93574 to a Formal Hearing and in the 

alternative accept a signed consent agreement with the previously offered negotiated terms in lieu of the 
Formal Hearing. MOTION SECONDED by Thomas Rough. 
Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

 
2. 93897/93898 Family Nails #’s SNT18775 & SAES20245   10:00 a.m. 
   Khanh Quynh Thi Cao #’s 50331165 & 31200756 
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   Continued from June Board Meeting 
 Khanh Quynh Thi Cao was sworn in and stated that the complainant came back four weeks 
after the service and asked for $5,000 because she could be scared forever. Khank Quynh Thi Cao told 
her that he does not have $5,000 but would work with her if it was our mistake. Khanh Quynh Thi Cao 
stated that she told the complainant that she needed to get a lawyer and that we would do the same. 
Khanh Quynh Thi Cao stated that the complainant came back to the salon and started to take pictures 
and asked for $3,000 and went down to $500. 
 Complainant did not appear. 
 Investigator Lisa Chavez testified that she had spoken to the complainant who alleges that the 
salon had burnt the back of her leg. The complainant stated that she had gone back to the salon and 
wanted to get pictures of the licenses. Investigator Lisa Chavez researched the callous remover used 
and the directions indicated that the product could only be on the skin 2-3 minutes and the complainant 
stated that they were holding into the back of her leg to get the callous off and the product did not get 
rinsed off and that was why she got burned. Investigator Lisa Chavez stated that the complainant did not 
send in any information from a Doctor and that she took pictures of the callous remover used and the 
complainant’s burn.  

MOTION by Gary Begley for case nos. 93897/93898 to dismiss due to lack of evidence. 
MOTION SECONDED by Jenna Bentley. 

Roll Call:  
Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 
3. 94051  Roberts Salon #SCOS28155      10:00 a.m. 
   Roberts Salon LLC, Owner 
   Robert Howeil #11500683, Member 
   Continued from June Board Meeting 
   NEGOTIATED $750/6-MONTH PROBATION 
 
4. 94056 & Craig B. Salon #SCOS13547     10:00 a.m. 
 95315  Craig Bryant #19900123, Owner 
   Continued from July Board Meeting 
   CONTINUED 
 
5. 94089 & Great Waves Salon #SCOS23605    10:00 a.m. 
   TM & HM LLC, Owner 
   Teresa Monteverde, President 
   Humberto Monteverde, Vice-President 
   Continued from July Board Meeting 
   CONTINUED 
 95373  Valerie L. Stanley #88900001, Manager 
   Continued from July Board Meeting 
   CONTINUED 

 
6. 94094  Kimberly A. Scaletta #18124523, President/Manager  10:00 a.m. 
   Continued from July Board Meeting 
   CONTINUED 

 
7. 94224 & Faun Corporation #SCOS28038     10:00 a.m. 
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   Faun Corporation, Owner 
   Continued from July Board Meeting 
 95419  Anna Josette Phipps #11500784, Director 
   Continued from July Board Meeting 
   CONTINUE UNTIL SEPTEMBER 
 
8. 94315/94316 STV Nails & Spa #’s SNT18188 & SAES19247   10:00 a.m. 
   STV Nails & Spa LLC, Owner 
   Duc Thai, Owner 
   Continued from July Board Meeting 
   CONTINUANCE GRANTED 
 Investigative Supervisor Irma Telles asked the Board if they would consider rescinding the 
$1,250 civil penalty and cost to $750. 
 Investigator Amber Bingham stated that at the time of the inspection we found an unlicensed 
individual and sanitation issues, we indicated history with this salon in previous cases however the salon 
did come into compliance and that is why we are asking that the civil penalty and costs be reduced. 

MOTION by Gary Begley for case nos. 94315/94316 to rescind prior motion of $1,250 civil 
penalty and cost to $750 due to new information introduced. MOTION SECONDED by Thomas 
Rough 

Roll Call:  
Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

9. 94400/94435 Luxe Nail Bar Ivy #’s SNT19170 & SAES20918   10:00 a.m. 
   Luxe Nail Bar Ivy LLC, Owner 
   Thy V Nguyen #59716327, Member/Manager 
   Continued from July Board Meeting 
   CONTINUED 
 
10. 94621  Bella Chic Salon #SCOS21531     10:00 a.m. 
   Belle Chic LLC, Owner 
   Stacey Epperson #10400180, Member 
   Geary Epperson, Member 
   Continued from July Board Meeting 
MOTION by Gary Begley to move case no. 94621 to a Formal Hearing and in the alternative 

accept a signed consent agreement with the previously offered negotiated terms in lieu of the Formal 
Hearing. MOTION SECONDED by Thomas Rough. 
Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   
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MOTION CARRIED. 
 

11. 95004  Tammy Kraemer, #19800040, Member    10:00 a.m. 
   Continued from May Board Meeting 
   CONTINUED 
 
12. 95268  Anthony Bryant #11400021, Licensee    10:00 a.m. 
   Continued from July Board Meeting  
   NEGOITATED $50 
 Investigative Supervisor Irma Telles asked the Board if they would amend case no. 95268 on 
the agenda to reflect the correct case no. 95507.  
 MOTION by Gary Begley to amend case no. 95268 to 95507. MOTION SECONDED by 
Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

13. 95409 & Hayley Frazier #10331958, Owner    10:00 a.m. 
 95410  Tarah Thompson #10332189, Owner 
   Continued from July Board Meeting 
   CONTINUED 
 
14. 95074  Live, Laugh and Love Salon #SCOS25438   10:45 a.m. 
   Live, Laugh and Love Salon LLC, Owner 
   Clarissa Dilnik #10900153, Member 
   Continued from July Board Meeting 
   CONTINUED 
 
15. 94201  Kathryn Kiraly #11301022, Owner    10:00 a.m. 

MOTION by Gary Begley to move case no. 94201 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

16. 92610  Newstyle Nail Salon #SNT18655    10:00 a.m. 
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   Vy Hanh Pham #51600484, Owner 
   CONTINUED 
 
17. 92732  Nail Pros by Tom #SNT16168     10:00 a.m. 
   Diana Nguyen #19600673, Owner 
   NEGOTIATED $500 
 
18. 93376  Acute Nails Spa LLC #SNT19071    10:00 a.m. 
   Acute Nails Spa LLC, Owner 
   Tu Le, Member 
   NEGOTIATED $500 
 
19. 94137  Beautinails Skincare & More #SCOS16810   10:00 a.m. 
   Bay T Vo #10300248, Owner/Licensee 
   NEGOTIATED/$500.00/PAID 
 
20. 94232  Big and Tiny Cuts #SCOS14414     10:00 a.m. 
   Guadalupe Castillo #10000320, Owner 

MOTION by Gary Begley to move case no. 94232 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

21. 94238  Glamour Nails-Peoria #SAES18536    10:00 a.m. 
   Son T Vo #50900386, Owner 
   NEGOTIATED/$250.00 
 
22. 94253  Curls Gone Wild #SCOS19956     10:00 a.m. 
   Melanie D. Brown #10601652, Owner/Manager 
   RENOTICE/CONTINUE 
 
23. 94258/94259 Klassy Nails & Spa #’s SNT18497 & SAES19746  10:00 a.m. 
   Beauty and Creative Services LLC, Owner 
   Peter Pham, Member 

MOTION by Gary Begley to move case nos. 94258/94259 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      
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Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

24. 94260  Your Style #SCOS23462     10:00 a.m. 
   Team Burden LLC, Owner 
   David Burden, Member 
   Josephine Burden #10902440, Member 
   Melissa, Manager 
   CONTINUED 
 
25. 94261  Vanity on Mill Hair Gallery #SCOS18966    10:00 a.m. 
   Peg Wag Enterprises LLC, Owner 
   Peggy Wagner #30500783, Member/Manager 

MOTION by Gary Begley to move case no. 94261 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

26. 94269/94270 Presto Nail #’s SNT18757 & SAES20202   10:00 a.m. 
   Bao G Chau, Co-Owner 
   Diep Thi Mong Nguyen, Co-Owner 
   NEGOTIATED/$400 
 
27. 94289/94290 K-T Nails #’s SNT18458 & SAES19674    10:00 a.m. 
   Huong T. Nguyen, Owner/Manager 
   NEGOTIATED/$250 
 
28. 94292 & The Roose Parlour & Spa #SCOS27559    10:00 a.m. 
   The Roose Parlour & Spa LLC, Owner 
 95511 & Ashley Leiby #10327480, Member 
 95512  Leanna Scott #30500831, Member 
   CONTINUED 
 
29. 94298  The Beauty Box #SCOS26899     10:00 a.m. 
   Melissa Collins #10022065, Owner 
   Nicole M Espinoza #10122074, Owner 
   Judy Torres #10500746, Owner 
   Randee Marafioti, Owner 
   NEGOTIATED/$250 
 
30. 94299  Spa810-Shea #SAES19708     10:00 a.m. 
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   Red Bird Valley LLC, Owner 
   Andrea Jefferson, Manager 
   Shani Mckee, Manager 
   NEGOTIATED/$150 
 
 
31. 94300  Prose Scottsdale #SNT19036     10:00 a.m. 
   Nova Lacuna LLC, Owner 
   Rick Federico, Manager 
   Lauren Elaine Bailey, Member 
   NEGOTIATED/$250/PAID 
 
32. 94318  Champa Timsina #31200028, Owner/Manager   10:00 a.m. 
   CONTINUED 
 
33. 94321/94322 Tammy La Nails #’s SNT17441 & SAES18099   10:00 a.m. 
   Tien Hoang Thuy Ngo #’s 50500009 & 31200655, Co-Owner 
   Kimberly B. Nguyen #’s 50000368 & 30500527 
   CONTINUED 
 
34 95339  Pink & White Nails & Spa #SNT18890    10:00 a.m. 
   BHN Nails Spa Inc., Owner 
   Bang Hai Nguyen, President/Director 
   NEGOTIATED/$250/PAID 
 
35. 94330/94331 Global Nails #’s SNT179696 & SAES19365   10:00 a.m. 
   Thanh Lan Thi Le #’s 50600776 & 30900552, Owner/Manager 

MOTION by Gary Begley to move case nos. 94330/94331 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

36. 94339  La Nails At Thornydale Rd #SNT17616    10:00 a.m. 
   Trung Van Nguyen #51000064, Owner/Manager 
   NEGOTIATED/$250/PAID 

 
37. 94340/94341 Jade Nails #’s SNT18407 & SAES19598    10:00 a.m. 
   Tram A Nguyen #’s 50400344 & 31000620 

MOTION by Gary Begley to move case nos. 94340/94341 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 



ARIZONA STATE BOARD OF COSMETOLOGY  
AUGUST 16, 2019, BOARD MEETING 
PAGE 22 
 

 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

38. 94343  Turbo Thao Nails #SNT18324     10:00 a.m. 
   Thao Nguyen E #’s 30600784 & 50600914, Owner 

MOTION by Gary Begley to move case no. 94343 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

39. 94344  Hand & Stone Massage & Facial Spa #SAES19736  10:00 a.m. 
   210 Wings LLC, Owner 
   Joy Skaw, Member 

MOTION by Gary Begley to move case no. 94344 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

40. 94348  Nails by Andy #SNT17768     10:00 a.m. 
   Nails by Andy LLC, Owner 
   Andy Doan Lu #50400410 

MOTION by Gary Begley to move case no. 94348 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
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Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

41. 94363  Amazing Lash Studio #SCOS26760    10:00 a.m. 
   ALT Group LLC, Owner 
   Angela Toth, Member 

MOTION by Gary Begley to move case no. 94363 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

42. 94370 & Diane E Taylor #10400910     10:00 a.m. 
 94371  Paige Kuhl #11302267 
 Paige Kulh and Diane Taylor were sworn in and stated that they were under the impression that 
all we needed was to get an LLC and business insurance. When the inspector came in we were told that 
the suite was not licensed so we sent in all of our paperwork to the Board and we are now licensed. We 
now have a large container to disinfect implements and a drawer to enclose the lash supplies and 
spoolies. 
 
 Inspector Margarita Amparo testified that on November 9, 2018, she conducted an inspection of 
Locks and Lases located in Glendale Arizona, and found the following: Establishment suite was 
unlicensed, no large wet disinfectant set up and lash supplies, combs and spoolies were not enclosed. 
 

MOTION by Thomas Rough for case nos. 94370 & 94371 all alleged violations cited in 
the Inspection Summary have been shown. MOTION SECONDED by Jenna Bentley.  

Roll Call:  
Vote Mr. Begley Mr. Rough Ms. Wells Ms. Bentley Ms. Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   
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MOTION CARRIED.  
STAFF REPORTED NO HISTORY 

MOTION by Thomas Rough for case nos. 94370 & 94371 to issue a Disciplinary Letter of 
Concern for operating an unlicensed establishment, no large wet disinfectant set up, lash 
supplies, combs and spoolies were not enclosed. MOTION SECONDED by Jenna Bentley.   

Roll Call:  
Vote Mr. Begley Mr. Rough Ms. Wells Ms. Bentley Ms. Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

      

MOTION CARRIED.  
 

43. 94394  Paulene’s Nails of Scottsdale #SNT18832   10:00 a.m. 
   Paulene Nails of Scottsdale LLC, Owner 
   Nick Luu, Manager 
   NEGOTIATED/$250 
 
44. 94395/94396 Tip Top Nails II #’s SNT19202 & SAES20989   10:00 a.m. 
   Tip Top Nails II LLC, Owner 
   Tuyet Mai, #’s 30800644 & 50200179, Member 
   NEGOTIATED/$250 
 
45. 94439  Tina’s Total Creations #SCOS17648    10:00 a.m. 
   Tina Musick #19000201, Owner/Manager 

MOTION by Gary Begley to move case no. 94439 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

46. 94454  Jorge’s Barbershop & Beauty Salon #SCOS16959  10:00 a.m. 
   Jorge Gomez, Owner 
   NEGOTIATED $500/PAID 
 
47. 94464  Eagle Nails #SNT15126      10:00 a.m. 
   Son Nguyen #50700033, Owner 
   NEGOTIATED $250/PAID 
 
48. 94486  I-U Nails & Spa #’s SNT19195 & SAES20983   10:00 a.m. 
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   Uyen Thi My Pham #’s 51000427 & 31200654, Owner 
   Thanh Ba Nguyen #51800103, Licensee 

MOTION by Gary Begley to move case no. 94486 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

49. 94812  ISH Salon #SCOS15412     10:00 a.m. 
   David Anthony #18428124, Owner 

MOTION by Gary Begley to move case no. 94812 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

50. 94883  Gabriella Kaminsky #11500700, Licensee   10:00 a.m. 
MOTION by Gary Begley to move case no. 94883 to a Formal Hearing and in the 

alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

51. 94937/94938 7 Day Spa & Nails #’s SNT18963 & SAES20544   10:00 a.m. 
   Phat Q Huynh #10100415, Owner 
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MOTION by Gary Begley to move case nos. 94937/94938 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

52. 94998  Cottonwood Nails & Spa LLC #SNT18234   10:00 a.m. 
   Cottonwood Nails & Spa, Owner 
   Calvin Ngo #50700884, Member 
   Tracy Pham #51000011, Member 
   CONTINUED 
 
53. 94999  Lily’s Hair Salon LLC #SCOS24254    10:00 a.m. 
   Lily’s Hair Salon LLC, Owner 
   Wadad Elsaleh #11201841, Member 
   Linda Kuza, Member 

MOTION by Gary Begley to move case no. 94999 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

54. 95007  Julie K Ireland #19800582, Licensee    10:00 a.m. 
MOTION by Gary Begley to move case no. 95007 to a Formal Hearing and in the 

alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      
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Absent   x   

MOTION CARRIED. 
 

55. 95009  Nail Galleria SNT15184      10:00 a.m. 
   Brian Phuoc Bui #50401124, Owner 
   CONTINUED 
 
56. 95010/95013 King World Nails #’s SNT17873 & SAES18748   10:00 a.m. 
   Tina Tran #’s 59600898 & 31200583, Owner 
   CONTINUED 
 
57. 95024  Jenae Soares #31400838, Licensee    10:00 a.m. 

MOTION by Gary Begley to move case no. 95024 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

58. 95025/95026 Regal Nails #’s SNT18876 & SAES20415   10:00 a.m. 
   Tina Diem Trieu #11302150, Co-Owner 
   Kevin V Ho #50700848, Co-Owner 
   CONTINUED 
 
59. 95027  Lorena’s Beauty Salon #SCOS9915    10:00 a.m. 
   Lorena Aguilera #19700783, Owner 
   NEGOTIATED/$500-1ST PAYMENT OF $100-6 MOS. PROBATON 
 
60. 95031/95035 Neon Nails #’s SAES21181 & SNT19294   10:00 a.m. 
   Cuc Thu Thi Tran #’s 30600095 & 50500448, Owner 
   NEGOTIATED 
 
61. 95036  Divine Nails #SNT18081     10:00 a.m. 
   Tran Loi M #50800623, Owner 
   CONTINUED 
 
62. 95037  Glitter Nails Bar by Nancy #SAES20993    10:00 a.m. 
   Rachel Nguen #51800467, Owner 
   NEGOTIATED/$250 
 
63. 95038  Alpha Nails & Spa #’s SNT19251 & SAES21084   10:00 a.m. 
   Alpha Nails & Spa LLC, Owner 
   Thomas V Ta #51600545, Manager/Member 
   Trung Q Ngo #50300339, Member 
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MOTION by Gary Begley to move case no. 95038 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

64. 95069  Thao “Tran” Nguyen #30400717, Licensee   10:00 a.m. 
 Thao “Tran” Nguyen was sworn in and stated that she came to the Board office was told that 
she just needed to post out for those services. Thao Nguyen stated that she is not doing extensions she 
is doing enhancements that are not regulated by the Board. Thao Nguyen stated she uses strips and 
clusters and apply the glue to the enhancements and attach them to the eyelashes.  
 
 Investigator Amber Bingham testified that on March 5, 2019, Board office received 
advertisements showing Fast Eyelash Enhancements located in Tempe Arizona, were providing eyelash 
extensions in an unlicensed establishment and it was found to be unlicensed. Investigator Amber 
Bingham stated that on April 12, 2019, she went to Fast Eyelash Enhancements and upon arriving to 
the kiosk where Fast Eyelash Enhancements was set up she noticed a female preparing to apply lash 
enhancements to a client. The client was sitting in a reclining chair getting ready to receive the eyelash 
enhancements. Investigator Amber Bingham presented the complaint to Thao Nguyen who stated the 
following: Thao Nguyen went to the Board to get permission to perform temporary lashes enhancements 
because we do not govern those services, she stated she performs the lash enhancements to promote 
her nail salon. Thao Nguyen did have a post out sign, wet disinfectant set up, her personal license 
posted and active and Thao Nguyen uses a water based temporary hair glue to apply the lashes. 
Investigator Amber Bingham stated that the glue used is for applying hair extension wefts. 
 
 MOTION by Thomas Rough for case no. 95069 to dismiss due to insufficient evidence. 
MOTION SECONDED by Jenna Bentley. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 
 
65. 95071  Davi Nails #SNT17665      10:00 a.m. 
   Henry Hung Bui #51000442, Owner 
   CONTINUED 
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66. 95075/95076 & You Need Nails & Facial #’s SNT19225 & SAES21035  10:00 a.m. 
 95513  Tung T Ly #59920300, Owner 

MOTION by Gary Begley to move case nos. 95075/95076 and 95513 to a Formal Hearing 
and in the alternative accept a signed consent agreement with the previously offered negotiated 
terms in lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

67 95078/95497 Central Nails LLC #’s SNT18795 & SAES20286   10:00 a.m. 
   Central Nails LLC, Owner 
   Suzie H Lam #’s 59900062 & 30200123, Manager 
   Olalekan Okubena, Manager 
   CONTINUED 
 
68. 95082/95083 Blue Nail Bar LLC #’s SNT18196 & SAES19263   10:00 a.m. 
   Blue Nail Bar LLC, Owner 
   Sonny Thanh Tran, Member 

MOTION by Gary Begley to move case nos. 95082/95083 to a Formal Hearing and in the 
alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
 

69. 95509  Ngoc Dung T Huynh #50600443, Owner    10:00 a.m. 
MOTION by Gary Begley to move case no. 95509 to a Formal Hearing and in the 

alternative accept a signed consent agreement with the previously offered negotiated terms in 
lieu of the Formal Hearing. MOTION SECONDED by Thomas Rough. 

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      

Recused      
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Abstained      

Absent   x   

MOTION CARRIED. 
 
 
 

STEP 3: HEARINGS 
 

ALL ITEMS BELOW INCLUDE BOARD AUTHORITY FOR DISCUSSION, 
CONSIDERATION AND POSSIBLE ACTION: 

 
The Board may go into “Executive Sessions” for the purpose of obtaining legal advice from 
the Board’s attorney on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03 
(A)(3). 
 

The Board may vote to go into “Executive Session” to discuss and consider records exempt 
by law from public inspection, including the receipt and discussion of information, or 
testimony that is confidential by State of Federal Law on all agenda items under Step 3 
pursuant to A.R.S. §38-431.03 (A)(2). 
 

A. Denial Appeal 
 
None 
 

B. Motion to Deem Allegations Admitted 
 

None 
 
 

C. Office of Administrative Hearings Recommended Decisions for Review Pursuant 
to A.R.S. § 41-1092.08 

 
None 

 

D. Request for Reinstatement 
 

91769  Ambiance Salon & Spa SCOS25604      9:30 a.m. 
  Rosa E. Velderrain #10401248 
 Investigative Supervisor Irma Telles asked the Board to add case no. 95515 for Rosa E. 
Velderrain #10401248. 
 
 MOTION by Jenna Bentley for case nos. 91769 & 95515 request for reinstatement to grant 
reinstatement upon full payment of money owed. MOTION SECONDED by Thomas Rough.  

Roll Call:  

Vote Gary Begley Thomas Rough Brandy Wells Jenna Bentley Amber 
Cepkauskas 

Aye x x  x x 

Nay      
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Recused      

Abstained      

Absent   x   

MOTION CARRIED. 
  

 

E. Discussion, Consideration and Possible Action on Revision of Proposed 
Consent Agreement Terms and/or Letter of Concern Cases. 

 
94089 & Great Waves Salon #SCOS23605 
  TM & HM LLC, Owner 
  Teresa Monteverde, President 
  Humberto Monteverde, V-P 

Investigative Supervisor Irma Telles asked the Board if they would remove the following 
violations of an inactive license A.R.S. § 32-517/A.A.C. R4-10-107 (A) and advertising differently A.A.C. 
R4-10-111 (A) due to further review, to maintain the $250.00 civil penalty and continue this case.  

MOTION by Gary Begley for case no. 94089 to remove the violation of an inactive license 
A.R.S. § 32-517/A.A.C. R4-10-107 (A) and advertising differently A.A.C. R4-10-111 due to new 
evidence and to maintain the $250 civil penalty and to continue this case. MOTION SECONDED 
by Jenna Bentley.  

Roll Call: 
Vote Mr. Begley Mr. Rough Ms. Wells Ms. Bentley Ms. Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

      

MOTION CARRIED. 
 
95373  Valerie Stanley #88900001, Licensee 

Investigative Supervisor Irma Telles asked the Board if they would consider rescinding the 
Board class as the licensee was not the designated manager in charge. 

MOTION by Gary Begley for case no. 95373 to rescind the Board class for licensee as the 
licensee was not the designated manager in charge and dismiss. MOTION SECONDED by 
Thomas Rough.  

Roll Call: 
Vote Mr. Begley Mr. Rough Ms. Wells Ms. Bentley Ms. Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

      

MOTION CARRIED. 
 
 95313  Maria Briseno #11201919, Director/Manager 
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Investigative Supervisor Irma Telles asked the Board if they would correct license no. for Maria 
Briseno, Director/Manager from 11201919 to correct license no.11800027 and to maintain the required 
Board class. 

 
MOTION by Gary Begley for case no. 95313 to correct license no. for Maria Briseno 

Director/Manager from 11201919 to correct license no. 11800027 and to maintain Board class. 
MOTION SECONDED by Thomas Rough. 

Roll Call: 
Vote Mr. Begley Mr. Rough Ms. Wells Ms. Bentley Ms. Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

      

MOTION CARRIED. 
 

F. Review, Discussion and Reconsideration of Denial of Application and Possible 
Action on Opening an Investigation Pursuant to A.R.S. § 32-573 (A). 

 
 None 
 

G. Review, Discussion and Possible Action Including on Consolidating Pending 
Cases. 

 
 None 
 

H. Review, Consideration & Decision on Motions for Rehearing/Review A.R.S. § 41-
1092.09 and A.A.C. R4-10-115 

 
 None  

 
I. Update, Report, Review and Discussion on Board Ordered of Monthly 

Inspections. 
 

  Don Villa Beauty School #CSL00209 
  Don Villa Beauty School, LLC, Owner 
  Donny D. Pham, Member 
 Investigator Amber Bingham stated that she and Inspector Velma Mack conducted a re-
inspection of Don Villa Beauty School on July 30, 2019, which resulted in a satisfactory grade. 

 

J. Update, Report, Review and Discussion on Board Ordered of 1-Year Probation 
with Terms to include Quarterly Inspections. 

 
  Beauty Nation Academy #CSL00214 
  Yuriana Ramirez, Owner 
 Inspector Margarita Amparo stated that she conducted an inspection of Beauty Nation Academy 
on August 10, 2019, which resulted in an unsatisfactory grade due to the following: Regarding student 
files there were missing signatures, student file, payments, contract issues and Inspector Margarita 
Amparo stated that she was told by the current Instructor that the school had been sold on August 1, 
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2019, and that the Board has not received any information regarding this and the school license is still 
delinquent.  
 Investigative Supervisor Irma Telles stated that this inspection resulted in case no. 95554 under 
Step 1. D. of the agenda. 

 
 

STEP 4: STATUS 
 

94918/95224  Beauty Nation Academy #CSL00214 
   Beauty Nation Academy LLC, Owner 
   Yuriana Ramirez Castro, Member 
   SCHEDULED FOR SEPTEMBER 27, 2019, FORMAL HEARING 
 Mona Baskin Assistant Attorney General stated that currently there is a formal hearing 
scheduled for September 27, 2019, on those cases and wanted to let the Board know that Ms. Brown 
who is Yuriana Castro’s counsel was unable to be here today as she had a pre-scheduled mediation. 
We did have a settlement conference with Ms. Brown yesterday August 15, 2019, and has permitted me 
to present information to the Board. Ms. Brown stated that she was unaware that the school was sold, 
that Ms. Castro is trying to find a purchaser for the school but will follow up with her client. Ms. Brown 
was advised by both your Executive Director and Deputy Director of the current five cases pending 
including the two formal hearing matters. What was discussed was potential settlement, one of the 
options discussed is whether the Board would accept a signed consent agreement for voluntary 
surrender where Ms. Castro would not function as an owner, manager, work in any capacity in any 
school for ten years, she would pay a civil penalty and that would resolve the matter. This would not 
impede her from going forward with her education to become a licensed cosmetologist just that she 
would be voluntarily surrendering the license and would be prohibited from functioning in any school 
based on the amount of violations that this Board has dealt with. Ms. Brown asked me to present this to 
the Board and if at all possible a settlement agreement could be presented to the Board at the next 
Board meeting. 

 

ADJOURNMENT 
MOTION by Jenna Bentley to adjourn the meeting at 11:14 a.m. MOTION SECONDED by 

Thomas Rough.                    
Roll Call:  
Vote Mr. Begley Mr. Rough Ms. Wells Ms. Bentley Ms. Cepkauskas 

Aye x x  x x 

Nay      

Recused      

Abstained      

Absent   x   

      

MOTION CARRIED.  
 
 

 

In accordance with Title III of the Americans with Disabilities Act, the Cosmetology Board does not discriminate 

on the basis of disabilities in its programs, services or activities.  Individuals who need reasonable 

accommodation to participate or who need information in an alternative format may contact Mimi Ahmetovic the 

ADA Coordinator at (480) 825-7002. 

 


